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award after considering the dispute with the majority of votes. If the selected arbitrators do not reach an agreement to select a third arbitrator, any of the parties to the
contract can request the appointment of a third arbitrator from the competent court. Each party shall pay the fees of its chosen arbitrator and the fees of the third arbitrator
shallbe paid equally by the parties.

Article 10-Deadline Forfiling a lawsuit

Any claim arising from this insurance policy must be filed within a maximum period of two years from the date of cancellation, termination or expiration of the insurance
policy, andin case of coveredincidents, from the date of the accident, and after the said two years, the claim arising from this insurance policy willnot be heard. The passage of
time can beinterrupted once by each of the parties with an official statement. In case of termination, the remaining period of time will be added by one year.

Article 11-The principle of succession

Theinsurer will be the substitute of the insured for legal and legal actions against the culprit of an accident up to the amount of damages paid or up to the amount of damages
that he has declared his readiness to pay. The letter has beensent. In case the services performed by the insurer are fully or partially covered by anotherinsurance policy, the
insurer will be the substitute of theinsured for legal and legal actions against the insurer and the insured of the said policy.

Article 12-The type of currency and the exchange rate of the basis for collecting insurance premiums and payment of damages in this insurance policy are determined based
ontheinstructionsissued by the Central Insurance Agency, and the insureris obliged to specify the type of currency and its exchange rate in the insurance policy based on this
instruction.
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B) During the validity of the visa, the insurance policy will not be canceled in any way.

Chapter 6 -Documents required for the return of insurance premiums for unused days

Article 8-1nordertoreturn theinsurance premium for unused days to the policyholder, itis necessary to receive the following documents:

1-Insured's written request stating the duration of the trip

2-Originalinsured passport

3-The principle of the insurance policy

4- Confirmation of the Assistant company that the insured has not declared or received damages.

After the end of the insured trip and the rescue company's confirmation that he has not declared or received damages, the insurance premium for the unused days will be
calculated and returned according to theinsurer's tariff.

Chapter 7-Other conditions

Article 9-Referral to arbitration

The parties to the contract should resolve their dispute as much as possible through negotiation. If the dispute is not resolved through negotiation, they can resolve the issue
through arbitration or going to court. If the arbitration method is chosen, the parties to the contract can choose an arbitrator. If there is no agreement on the selection of an
arbitrator, each of the parties shall introduce its chosen arbitrator to the other party in writing. The selected arbitrators choose a third arbitrator and issue an arbitration
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B) Iftheinsured, after leaving the country, according to the doctor's opinion, is required to undergo a corona test, including a PCR test, in order to diagnose the coronadisease,
ifthe results are positive, the relevant costs can be paid from the place of thisinsurance policy. is.

C) In all cases, the waiting period for coverage of corona disease is 14 days from the date of departure from the country, unless the passenger has a valid negative corona test
result (PCR) at the centers approved by the insurer within 72 hours before The departure from the countryisdone.

Chapter 5-Conditions For canceling the insurance policy or reducingits duration

Article 7-The conditions for cancellation or reduction of the insurance policy are as follows:

1-Inorderto cancelorreduce the duration of the travelinsurance, it is necessary to see the passport by the insurer.

2-Aftertheinsured leaves the country for any destination and purpose, the insurance policy will not be invalidated orits duration reduced in any way during the insured's trip.
3-Incase theinsured cancels the trip, the insurance policy can be canceled and the insurance premium can be returned after deducting the maximum amount of 100,000 Rials.
4-In case of non-use (non-receipt of visa), the insurance policy can be canceled up to six months from the date of issue. Obviously, after the mentioned period, the insurance
policyisinvalid and the premiumis non-refundable.

5-Ifatravelinsurance policy hasbeen prepared for obtaining avisa:

A) In case of non-receipt of visas, the insurance policy can be canceled and the insurance premium can be returned after deducting the amount of 100,000 Rials.

Note15: For visas issued with a duration of more than six months, the deadline for canceling the insurance policy (the subject of paragraph 4 of this article) isincreased to nine
months from the date of issuance.
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Cases caused by death orinjury orillness caused by suicide or attempted suicide.

Cases caused by the refusal ordelay of the insured or his responsible personsin transferring to the medical centers suggested by the assisting company and agreed upon by
its medical team.

Rehabilitation measures.

Prostheses, orthopedic Assistants, unlessitis caused by the accident thatis the subject of thisinsurance policy.

Orthodontics, implants, dentures and glasses.

Damage caused by lack of proper packing of the passenger's belongings.

Any type of damage caused by damage to the body of the luggage or travel bag and the passenger's luggage, as well as any fragile and perishable items and luggage.
Expensesincurredin the insured's country of residence, expenses incurred outside the scope of the insurance, and in any case, expenses incurred after the expiration date
of the insurance policy or after 92 days have passed from the start date of the insurance policy. Regardless of the provisions of the attached clauses or the contents of the
special conditions of the insurance policy, be accepted or paid by the insured.

Epidemicand pandemicdiseases, declared according to the World Health Organization, unless another agreement has been made between the insurerand the insured.

Note14: The expenses caused by the corona disease can only be covered with the written consent of the insurer and the payment of the insurance premium related to the
following conditions:

A) Itis not possible to pay the costs related to the coronatest, including the PCR test, before leaving the country from the place of thisinsurance policy, and all the costs of this
testare the responsibility of the passenger.
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« Costs related to surgeries or treatments that, in the opinion of the attending physician and the attending physician of the medical team of the insured company, can be
postponed until the return to the country of residence.

« Cases caused by any existing or previous disease that the insured is currently treating or is waiting to receive a proper prescription for its treatment, or has undergone
surgery, tests, orsampling forits treatment within the past two years.

» Medical expenses caused by chronic diseases or diseases that existed before the start date of this insurance policy. Itis necessary to explain that the recovery period is a
partofthe entire period of illness.

+ Anymedical conditions that, according to the medical team of the assisting company, can be predicted/expected during the insured's stay abroad.

« Complications caused by any medical condition that the insured has and does not follow the necessary treatment procedures and does not use the drugs prescribed by the
attending physician.

« Cases caused by diseases or injuries caused by the voluntary consumption of alcohol, drugs, toxic substances, narcotics or drugs without a medical prescription. (Apart
from the drugs prescribed and taken under the supervision of adoctor.)

« Cases causedbyinsanity or depression and any type of mentalillness.

» Alldamages caused by risky sexual behaviors.

« Diseasesspreadinthe destination, asannounced by the World Health Organization or local health organizations orinstitutions.

+ Itemscaused by pregnancy during the three months before delivery or optional abortion.
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13) Participation in competitions and tournaments organized by sports federations or similar organizations.

14) Skiing or other dangerous winter or summer sports.

15) Persons who are permanently residing abroad or foreign nationals who are notresidinginIran.

16) Using unauthorized means of the air fleet for general passenger transportation, whichis not considered a means of passenger transportation.

17) Accidents caused by occupational risks of the insured, which are considered occupational or work accidents according to the law.

Note13: At the request of the policyholder and by paying an additional premium and issuing an addendum, the exceptions listed in paragraphs 4, 5,10, 11 and 12, 14and 17
above can be covered.

18) Insured travel to the country of birth, residence and citizenship.

19) In addition to the above exceptions, the following damage claims are also outside the scope of the obligations of thisinsurance policy:

« Anytypeofexpensesthattheinsuredor hislegalrepresentative does without coordination and obtaining written permission from the assisting company or theinsurer.
« Any costs associated with treatments that were performed before coverage was established.

« Anytype of expensesrelatedto travel forthe purpose of treatment.

« Anytype of costrelated to treatments that are caused by preventive measures or vaccinations.

« Costsrelated towater therapy, physiotherapy, sun therapy and also costs related to beauty.
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2) Consequencesof the actions of the insured during mood disorders or psychological treatments.

3) Insured's fault orintentional negligence regarding announcements, instructions and safety regulations.

4) Natural accidents and disasters such as avalanches, floods, tsunamis, blizzards, droughts, hailstorms, tornadoes, natural fires, earthquakes, landslides, volcanoes,
monsoons, lightning, etc. . .

5) Events caused by terrorism, riots, riots and strikes, as well as any measures taken by government or local authorities to deal with them.

6) Events oractions of the armed or security forces during peacetime.

7) War, with or without prior declaration and any international conflict or intervention using force and violence.

8) Items caused by direct and indirect effects of radioactivity or radiation pollution of any radioactive materials of nuclear fuels or explosive toxic radioactive materials or any
dangerous materials of nuclear facilities and equipment.

9) Casesresulting from the presence of the insured in betting, conflicts and quarrels (with the exception of legitimate or necessary defense).

10) Illness or physicalinjuries that existed before the damage.

11) Casesresulting from theinsured's participationin professional competitions and sports.

12) Participating in sports: car racing and motorcycle racing in any way, animal hunting, underwater diving using an air capsule, sailing in rough waters, horse riding,
professional mountain climbing, rock climbing, cave climbing, Parachute, bungee jumping, boxing, wrestling in any way, combat sports, parachute jump, balloonride, free fall,
glidingandingeneral any sports and entertainment that are traditionally considered dangerous.
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C) Medical transfer

IfFtheinsured declaresalossin connectionwith the transfer orreturn to the country of residence, the following points must be observed:

1) Inorder for the assisting company to act as soon as possible, the insured or his legal representative mustinform the assisting company of the following information:

« Name, addressand phone number of the hospital where the insured was transferred.

« Thename, addressand phone number of the attending physician and, if necessary, the family physician.

2) The medical team or representatives of the Assistant company must have access to the insured in order to check his condition. If the insured does not provide
hospitalization conditions without a valid excuse, he will not have the right to medical assistance.

3)Inall cases, the assisting company determines the date and type of transportation with the consent of the attending physician.

4) If the assisting company pays the insured's transportation fee, the insured must hand over the part of his ticket that he has not used to the assisting company or pay the
equivalent cost.

D) Miscellaneous

Immediately after the occurrence of the damage, the insured must do his best to limit the damage and its effects. The insured is obliged to provide the assistance company
with allthe documents that enable the assistance company to recover the damage from the relevant sources.

Chapter4-Exceptions

Article 6-Asgeneral principles, the following are excluded from the coverage and benefits of thisinsurance policy:

1) Intention of the insured, including cases that are directly or indirectly as a result of the insured's bad faith, his participation in criminal actions, or as a result of criminal or
fraudulentactions.
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A) How to Notify damage:

- Request for assistance: For any type of assistance around the world, the insured must contact the 24-hour response center of the assistance company or the insurer as
describedintheinsurance policy before taking any personalaction.

-ltems that theinsured must reportin this call:

» Fullname of theinsured, numberand duration of the insurance policy, passport number,

« Thenumberandvalidity date of the travelinsurance policy,

+ Telephoneandlocaladdress where he can be contacted,

« Abriefdescriptionof the problem andthe service thatis needed.

Note12: In cases where the insured is in danger of life, he or someone else, regardless of the above paragraph and the provisions of the insurance policy, must immediately
arrange forthe transfer to the nearest hospitaland inform the company's response center at earliest convenience.

B) Failure to timely Notification the Assistant company about damage

Claims must be reported immediately and within 240 hours (10 days) after hospitalization or medical consultation with the assisting company. Damage declared after this
deadlineis considered canceled and will not be accepted by the insurance company. Inthe eventthattheinsuredis facing a life-threatening situation, regardless of the above
article and the provisions of this contract, after being transferred to the nearest medical center, the situation should be reported to the response center of the assisting
company as soon as possible.
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Other conditions and restrictions related to this service include:

1) Before the claim for damages under this paragraph of the insurance policy is examined, the insured must receive a written confirmation about the date and time of
departureandthe reasonsforthe delay from the carrier or their representatives.

2) Damages related to this clause of the obligations will be calculated from the time it was determined by the ticket reservation confirmation for the insured travel.

23-The originalinvoice must be provided.

Article 4- If the assisting company is unable to implement any of the services considered in Article 3 of these conditions due to force majeure, it shall be exempted from
responsibility. However, the exemption of the helping company from the liability and obligations of the insurer is not in accordance with the terms of this insurance policy,
andtheinsureristhe subject of thisinsurance policy.

Chapter 3 -Duties and obligations of the insured

Article 5-In case of need Forthe services listed in Article 3 of these conditions, the insured or another personis obliged to:

1- At the earliest possible opportunity and to receive the services listed in the insurance policy, before any kind of personal action, contact the 24-hour response center of the
assistance company with the numbers listedin the insurance policy and provide the following information:

2-Notification of damage
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20- Cash transfer: If the insured receives money during his trip abroad as a result of theft, loss of cargo, illness or accident (which can be proven through relevant documents
such as receipts, confirmations, official complaints, etc.) If he loses his cash, the helping company will transfer up to 850 euros on the condition of depositing the requested.
amountinthe form of abank check, remittance or cashinits official officein Iran.

21-Sending the security deposit: the assistance company will remit any security deposit requested by the insured up to a maximum of 850 euros, provided that the insured
paysthe requested amountin advance at the official offices of the assistance company iniranin the form of abank check, money order or Deposit cash.

22- Departure delay: If the public vehicle used by the insured to travelin the destination country has a delay of at least 6 hours, the assisting company will bear the additional
costs due to this delay, provided the original copy of the relevant invoices is provided. (such as travel expenses, hotel accommodation and food) will compensate up to the
limits listed in the following cases:

A) Ifthe delay is more than 6 hours, up to 50 euros.

B) If the delay is more than 12 hours, up to 100 euros.

C) Ifthe delayis more than 18 hours, up to 150 euros.

D) Ifthe delayis more than 24 hours, up to 200 euros.

The maximum commitment limit for all the above materialsis 200 euros

Note11: Any delay caused by the strike of the employees of airline companies, airports of origin and destination, or service countries party to the contract with them, as well as
delaysrelated to charter flights and bad weather conditions, are excluded from the obligation of this paragraph.
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17- Delay in the arrival of the insured baggage: If the insured baggage is registered, the Assistant company will cover the cost of emergency necessities, including clothes
and essential hygiene items, until the baggage is returned due to the delay in the arrival of the insured baggage, subject to If the relevant airline is a member of "IATA", after
the delay of at least 6 hours, it will cover up to 100 euros. Inallcases, the documents confirming the occurrence of the delay, which have been approved by the airline, as well as
the original purchase invoices, must be attached to the insurance claim.

18- Loss of cargo delivered to the plane: In case of loss of cargo by the carrier airline, the auxiliary company will pay the difference between the damage paid by the carrier
and the actual damage according to the documents, up to a maximum of 200 euros for the set of cargo and supplies delivered to the plane. will pay to the insured. For this
purpose, the insured must provide a list of specifications and contents, including the estimated price and date of purchase of each item, as well as the amount of damage paid
by the carrier to the assistance company. The payment of damages will be calculated based on the method recommended by the international shipping organizations.

Note9: The minimum time required to consider the insured luggage permanently missing is determined by the carrier and notification to the insurer.

Note10: Money, jewelry, credit and debit cards and any documents are excluded from the scope of this obligation.

19- Locating and sending cargo and personal belongings: If possible, the assistance company on behalf of the insurer will provide the policyholder with the necessary
instructions on how to report the theft or loss of luggage and specific belongings and will cooperate to find them. did If the mentioned requirements are found, the shipping
company will take overits transfer to the desired destination of the policyholder or his/her country of residence. In this case, the insured will be obliged to return the damage
receivedin the context of cargo loss based on thisinsurance policy.
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13- Lack of travel documents of the insured (insurer) including passport, driver's license and birth certificate abroad: in case of loss of the passport, driver's license and
birth certificate of the insured in the destination country, the assistance company, in addition to providing the necessary information about the procedures Appropriate
administration that must be done in legal authorities and local institutions to obtain lost or stolen documents, will bear the costs of moving and issuing copies of them up to
the limit specifiedin the table of obligations attached to the insurance policy.

14- Forwarding Messages and Data of Medical Authorities to the Insured in Emergency Cases: In case of need, Iran Assistance Company shall be accountable for delivery
of emergency messages of the insured to whom introduced by the insured in connection with the risks and services subject to coverage of thisinsurance policy. At the request
oftheinsured, if possible, Iran Assistance shall furnish the basicinformation of the medical authorities, such as names of physician, specialists, dentists or paramedics near to
the location, and address of the hospitals, medical centers, pharmacies and ambulances, except for medical diagnostic centersto theinsured.

15- Emergency return to the country due to the death of a close family member: when the insured is forced to stop traveling due to the sudden death of a close family
member (up to second degree relatives) and if he is able to return with his own vehicle orifitis notarented vehicle, the helping company will pay the normal cost of his trip to
the country of his residence. The insured must submit the reasons, documents or certificates that caused the suspension of his trip (death certificate) to the insurer. These
costsonlyinclude non-refundable costs.

16- Delivery of medicine: Saman insurance company will cover the costs of emergency delivery of the medicine in case of its absence at the destination if it is covered by the
insurer, evenifithas been prescribed by the doctor before the trip.



M [9)

Saman Insurance

insurance policy (validity date of the insurance policy) has not happened. The provisions of this insurance policy will be invalidated after the completion of the trip for which
theinsurance policy was purchased orthe arrival of the insured to his place of residence - whichever happens earlier.

Note5: Saman Insurance Company will provide the services of this insurance only when the insured travels outside the country of residence and provided that the duration of
each trip does not exceed 92 consecutive days.

Note6: The validity of thisinsurance policy starts from the time of leaving the country. In order to use thisinsurance policy, you can leave the country up to 6 months after its
issuance, otherwise theinsurance policy will be invalid.

Note7:In case theinsured cancelsthe trip, itis not possible to cancel the insurance policy until the validity period of the visa obtained in the passport expires.

10- Returning the body of the insured deceased to Iran in case of his death abroad: In case of the death of the insured, the insurer will pay the amount approved by the
Assistant company for the costs of moving the body of the insured to a place in the country of residence where the insured accepts that he has departed fromiit.

Note8: Payment of funeral or funeral expenses is excluded from this coverage.

11-Repatriation of children left unattended:in case of transportation or repatriation of the insured (according to the clause of medical transportation or repatriation of the
body in case of death) and the inability of the insured to take care of his child/children under 15 years of age who accompanied him on the trip on behalf of the insurer, the
assisting company will pay the cost of returning the insured child/children to Iran under the supervision of an adult.

12- Legal assistance: If the insured is prosecuted as a simple citizen in relation to accidental damage caused to a third party or failure to comply with local executive laws and
regulations, the company will help The carriershall carry out the necessary legal defense and pay the costs of his legal defense, except for the responsibilities arising from the
use, ownership or maintenance of the motor vehicle, up to the limit specified in the table of obligations attached to the insurance policy.
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Note4: The aforementioned declaration must be issued after purchasing the insurance policy.

5- Payment of dental emergencies: If necessary, the assistance company will pay the expenses of dental emergencies to the policyholder outside the country of his
residence up to the limit of the obligations stated in the insurance policy. These costs are limited to the treatment of infection, temporary dressing and tooth extraction.
Deductible: 25 euros per case of dentaldamage.

6-Return of the insured's relatives to the country of residence: In case the insured is hospitalized due to suddenillness or physical injuries covered by this insurance policy,
for more than 10 days or his/her death, the Assistant company will pay for the return of one of the relatives. It accepts the person who is traveling with the insured to the
country of residenceif heisunable to travel with his personal vehicle or the vehicle that was used at the beginning of the trip.

7- Emergency trip of a fFamily member: In case the insured is hospitalized for more than 10 days or dies due to accidents or diseases included in this insurance policy, the
insurer will cover the costs of transporting one of his relatives from the country of residence of the insured. including the cost of going back and forth to the place where the
insured is hospitalized and will pay the accommodation expenses up to the commitments listed in the commitment table attached to the insurance policy for each day for a
maximum of 15 days.

8- Search and rescue of the insured person: When an accident occurs, the assistance company will participate in the payment of search and rescue costs of the insured
person by the competentauthorities up to the limit specifiedin the private conditions of the insurance policy.

9- Coverage and its extent: The assistance company on behalf of the insurer immediately provides the services mentioned in the second part of the insurance policy, which
are due to illness or sudden physical injuries caused by unforeseeable events during the insured's trip. will present to the insured the place of his residence outside the
country, provided that the said disease or accident is outside the geographical area specified in the insurance policy or at a time other than the travel period specified in the



M [9)

Saman Insurance

the medical expenses up to the limit stated in the private conditions of the insurance policy. The medical team of the assistance company will make the necessary phone calls
with medical centers and doctors to monitor the provision of appropriate treatment to the insured.

2-Deductible:the amount of 25 eurosis applied for each case of damage (except for cases of acute physicalinjuries or hospitalization for more than 24 hours).

3- Relocating or returning the insured to the country of residence during the trip due to illness or physical injuries: In case of physicalinjury or sudden illness of the insured
during the trip, the assisting company will transfer him to an equipped medical center or He will be returned to his country of residence. According to the situation or deterioration
of the insured, the medical team of the Assistant company will decide on the medical center to which the insured should be transferred or the need to return him to his country.
Then, the medical team of the Assistant company will make the necessary phone calls to the medical centers and the insured doctors to decide on his transfer or return with the
most suitable means. In the case of minor accidents orillnesses that are treated on an outpatient basis and in the opinion of the medical team of the assistance company, it is not
necessary to return the insured to his country, he should be transported to a place where adequate medical assistance is available by ambulance or other vehicles. will be done

4- Reimbursement of the expenses caused by the premature return of the insured due to the official announcement of the Ministry of Foreign Affairs of the Islamic
Republic of Iran in which Iranian people (residents of Iran) are prohibited from traveling or staying in the desired destination: in the event of an official announcement
by the Ministry of Foreign Affairs that If travel to the point of departure is prohibited due to political reasons or war, the insurance company will pay compensation for early
return costs up to the maximum limit setin the insurance policy. These costs only include non-refundable costs, and the insured is obliged at the time of declaring the damage,
the contract or cancellation conditions that have been officially issued by the Iranian consulate/consular office in the destination country, or other conditions and Prepare the
documents acceptable to theinsurerand submitthemtotheinsurer.
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21-Deductible: a part of the expenses thatis directly paid by the insured (insurer).

22-Euro (€):isthe legal currency of the member states of the European Union.

23-Insurance period: The coverage of thisinsurance policy will be based on the period stated in the insurance policy and a maximum of 92 consecutive days, which starts from
the date of the insured's passport being stamped to the date of departure from the country, provided that each insured trip lasts for a maximum of 92 days. No more
consecutive days, unlessashorter periodis specifiedin the insurance policy.

Note3: At the request of the policyholder and the agreement of the insurer, the term of the insurance policy for a trip exceeding 92 days can be extended by receiving an
additional premium, provided that the place of residence, birth or citizenship of the insured is not outside the country.

Chapter2-Insurer's Duties and Obligations

Article 3-In the event that the insured suffers fromillness or physical injuries caused by an accident during the insurance period, or if mandatory medical quarantine
becomes necessary, or if he needs other services covered by this insurance policy, the insurer is obliged to pay for the services and expenses. Organize the following
in cooperation with the assistance company and pay according to the terms of the insurance policy:

1-Reimbursement of medical expenses and hospitalization abroad: In case of suddenillness or physicalinjuries for the insured person outside the country of his residence,
the insurer or the Assistant company will cover the normal and reasonable expenses caused by his hospitalization in hospital, surgery, medical examinations, imaging and
laboratory services, physiotherapy prescribed by the insured physician that has a therapeuticaspect and is caused by an accident covered by this insurance policy and will bear
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13-Insured companion (traveler's companion) isany of the insured's first-degree relatives who is traveling with the insured on a trip to a destination.

14- Country (place of residence): The place of permanent residence or residence of the insuredis the country of Iranin this insurance policy.

15- Assistant company , Address: Tohme Bldg. 955A, 3rd Floor, Near Le Mall, MTV Naccache Road, Dbayeh, Lebano; MAI contact number: 009614548356; Fax number: 009614548649,
must provide coverage and must render other services specified in conditions of clause 3 of conditions to the insured during the term of insurance according to the contract concluded
with the insurer.

16- Passenger company in this insurance policy means the passenger company is the institution/institutions or company that is responsible for the transfer of the insured
fromthe place of residence of the insured (Iran) to the destination specifiedin the policy and vice versa. Regardless of whether this trip is by air, sea or land (rail or road).

17- Medical team: The medical team is appropriate to the type of damage that is determined by the assisting company and makes decisions based on the medical opinions of
the attending physician regarding the services and coverages of thisinsurance policy.

18- Beneficiary: Beneficiary is a person or natural or legal persons whose details are included in the insurance policy and the damage or compensation related to the
insurance policy is paid to them. If the beneficiary is not specified in the insurance policy, the compensation will be paid to the insured, and in case of the death of the insured,
the compensationwill be paid to the legal heirs of the insuredin proportion to the share of the inheritance.

19- Acute bodily injuries: injuries that, according to the medical team of the assisting company, prevent the insured from continuing the trip according to the planned date or
are associated with the risk of his death.

20- Non-Refundable Costs: A part of cost of return ticket and hotel charges which shall not be refunded to the insured by the service rendererin case of cancellation of ticket
orhotelor, mainly cancellation of trip by the service renderer.
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4- Premium: Itis an amount that the insured (policy holder) pays against the obligations of the insurer, and fulfilling the obligations of the insureris subject to the payment of
the premium asagreedin the policy.

5-The subject of insurance: compensation of diagnostic and treatment and non-medical expenses and provision of other services listed in Article 3 of these conditions to the
insured during the insurance period according to the terms of the insurance policy.

6- Accident: any sudden event caused by an external factor that occurred without the intention and will of the insured during the insurance period and caused physical
damagetotheinsured andthe need fortheintervention of the assistance company.

7-Bodily injuries:Itis a physicaldamage orinjury that occurred due to an accident during the insurance period for the insured and causes a request for help for the insured.

8- Illness: It is a sudden and unforeseeable complication, the onset or origin of which, as determined by the medical team of the assisting company and documented in the
insured's medical records, after the beginning of the insurance period, causes arequest forinsurance assistance.

9- Acute illness: It is anillness that, according to the medical team of the assisting company, prevents the insured from continuing the trip during the insurance period or is
associated with the risk of his death.

10- Epidemic disease: A disease whose rate of occurrenceis higher than expected, which is measured by the same amount as last year orin another similar time period.

11- Pandemic disease: A disease that suddenly occurs in all parts of a country or a part of a continent or the whole world. such as cholera, influenza, plague, typhus,
ASSISTANTS, Covid-19 (corona).

12-First-degree relatives of the insured:including spouse, children (aged 18 or less), adopted child who is legally recognized as the insured's child, and insured's parents.
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General conditions of the travelinsurance policy of Saman Insurance Company

chapter 1-definitions and generalities

Article 1- Basis of the contract: Thisinsurance policy is prepared based on the Insurance Act approved in April-May 1937 and in enforcement of Article 7 of Regulation No. 94
approved by the Supreme Insurance Council and the written proposal of the policyholder (which is anintegral part of the insurance policy). and is agreed upon by the parties.
That part of the policyholder's written proposal that was not accepted by the insurerand was announced to the policyholderin writing at the same time as the insurance policy
isissued or before thatis not considered among the insurer's obligations.

Article 2- Definitions and Terms: The following terms are used in these general conditions with the correspondent definition regardless of any other meaning and concept they may have:
1- Insurer: Saman Insurance Company (Public Stock), which has a license to operate in this field from the Central Insurance of the Islamic Republic of Iran, and in return for
receiving premiums, compensates for medical and non-medical expenses and other covered services according to the contract concluded with the auxiliary company. and
assumes the conditionsstipulated in thisinsurance policy.

2-Insurer:any natural/legal person who has concluded aninsurance contract with the insurer and is obligated to pay the insurance premium.

3-Insured:isapersonwho legally leaves the borders of the country and his details are mentionedin the insurance policy.

Note 1: The preparation of thisinsurance policy is unimpeded for foreign nationals residingin Iran with a permit.

Note 2: Iranian people who have a place of residence and citizenship other than the country of Iran to travel to a third country (other than the place of residence and
citizenship) can be the insured of thisinsurance policy.



Chlss, [2)

Saman Insurance

Saman Travel Insurance



	جلد شرایط عمومی-مسافرتی PIC001-06 (12) (5).pdf (p.1-2)
	داخلی شرایط عمومی-مسافرتی PIC001-06 (12) (1)-1 (7).pdf (p.3-42)

